CHANGES TO THE CITRIX LOGON EXPERIENCE
Change is scheduled for Sunday, November 24" 2013

The effect of this upgrade is mostly visual. You will notice a change in the appearance of the Citrix log
on screens. However, you should review the ‘Actions You May Want to Take’ section on the last page
of this document as some user settings may be lost during the upgrade.

The new Citrix logon screen has a background picture and the color screen is changed
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ACTIONS YOU MAY WANT TO TAKE

Because of the upgrade, client settings may have been lost. Once you get to the application screen
(above), click on ‘Settings’ and review ‘User Experience’. The ‘Window Size’ should be set to
‘Percentage of screen’ and “80%” is a good setting.
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After you launch your application, you may also see a message about ‘an application wishing to access
your computer’. Check the box for “Do not ask me again for this site” and click “Yes”.
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